QUYEN VE CAC DICH VU
CHAM SOC NHA KHOA
SUC KHOE CUA QUY VI
1:5; ‘(/]iug’lévcjl li:;éfl}:lu0ng trinh Medi-Cal va Denti-Cal, TH 0 N G Q U A
MEDI-CAL

—

PUGC TON TRONG.

2 NHAN CAC DICH VU NHA KHOA - Quy vi ¢6 biét ring: v
Thoéng qua mot nha s§ c6 lién két ma quy A R e Sic khoé ring miéng ctia quy vi c6 A
vi lua chon. lién két v6i siic khoé téng qudt clia
L quy Vvi. L

Viéc phong ngtia t6t hon diéu tri.

Viéc cham séc sém sé it dau hon, gidm
chi phi, va it gy d4nh huéng dén sic
khoé téng qudt clia quy Vvi.

3 YEU CAUMOT THONG
DICH VIEN CO KHA NANG
Khong ton phi.

4 c6 THONG DICH VIEN

& ~ Tai liéu nay sé& cung cip nhitng didu quy
CHUYEN NGHIEP HON y g cap g quy

: d N vi can biét v& céc dich vu nha khoa danh
BAI,\\I BE HOAC NGUO\I cho ngudi 16n cta Medi-Cal.
THAN TRONG GIA DPINH

5 THONG BAO CHO AI PO NEU @ @

NHU CAU VE NHA KHOA VA

NGON NGU KHONG PUGC PAP

UNG

Quy vi c6 thé goi cho Medi-Cal theo s 1-800- ‘
541-5555 (Trung tdm dich vu qua dién thoai)

hodc 1-888-452-8609 (Vin phong thanh tra).

6 DPAT HEN TRONG KHOANG
THOI GIAN HOP LY
Theo nhu Phong Quén Ly vé Chidm Séc Sic
Khog, tit thdi diém quy vi goi va dit hen:
® Céc cudc hen dé chim séc khan cip nén
dudc sdp xép trong vong 3 ngay.

® Cic cudc hen khong khan cdp phai duge HAY LIEN HE CHUNG TOI!
sdp xép trong vong 36 ngay lam viéc. )
e Cic cudc hen kiém tra phong ngira phai The Health Consumer Alliance offers free

dudc sdp xép trong vong 40 ngay lam
viéc.

1 THAM GIA VAO VIEC Call 1—888'804—3536

QUYET PINH NHUNG VAN
PE CUA QUY VI

\

assistance over-the-phone or in-person to help (\
people get the health care services they need.

N Pudc san xuit bai:

8 THONG TIN VE DIEU TRI

NHA KHOA VA THONG TIN joence ¢ JUSTICE IN AGING
CA NHAN DUOC GI(]' Bi MAT — FIGHTING SENIOR POVERTY THROUGH LAW
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SU DUNG NHUNG PHUC
DENTI-CAL LOI DENTI-CAL
CUA QUY VI CUA QUY VI

vi cling ¢6 bao hiém nha khoa tén goi 12 16n* c6 Medi-Cal toan dién s& c6 nhidu
Denti-Cal. phiic 1¢i hon thong qua Denti-Cal.

1 PAT HEN *tdt cd phu nit dang mang thai cé Medi-gal (toan dién hodc “lién quan dén
° : thai sén”) cé phiic lgi nha khoa todan phan.
Quy vi c6 thé tim thiy danh sdch nhiing ndi chip
nhéan Denti-Cal bing cdch truy cdp vao trang mang
nay (http://bit.ly/Medi-CalDentist) hodc goi s6
1-800-322-6384.

2
i

NHUNG DICH VU CHINH PUQC
BAO HIEM

Khém ban diu

Lam sach ring (phong ngtra)

Diéu tri bing Fluoride

mang
SR
B

2 HAY HOI XEM NHA SY CO CHAP
NHAN DENTI-CAL HAY KHONG

Denti-Cal s& chi thanh todn cho cdc dich vu quy vi nhan g oL

dugc tir nha s§ c6 hgp tdc v6i Denti-Cal. Néu quy vi dén Trim rang o
mdt nha s§ khong hgp tdc v6i Denti-Cal, quy vi s& phéi tu LA fer (6 nhua va thép khong ri)
thanh toén. Nho ring

Liy tuy (gn m4u) cho ring clia

Réng gia tron bd

Chinh & stta b réng gia

MOI! Phong lab thyc hién ring gia

MOI! Liy tuy (gan mau) cho ring ham

MOI! Riing gia mét phin

MOTI! Pidu chinh, sira, va thay mdt phén ring gia
MOI! Nha chu (1am sach bé mit va chén ring)

3 YREY CAUMOT THONG DICH VIEN CO
KHA NANG

Néu quy vi khong néi tiéng Anh tét, quy vi c6 thé goi
1-800-322-6384. Néu nha s§ ctia quy vi khong néi ciing
ngon nglt v6i quy vi, thi nha s§ phai c6 thong dich vién khi
quy vi dén khdm, hoan toan mién phi.

4 VAO NGAY HEN
Hiy dem Hiy tim hiéu thém vé tit ca phic 1gi bing céch
2 i T T (AR truy cdp vao trang mang https://www.denti-
e Thé phic 1 h BI P
¢ phic 1ot bdo hiem (BIC) cal.ca.gov hodc goi s6 1-800-322-6384.

e Thé nhén dién c6 hinh hoic bing 14i xe

e Thé Denti-Cal, néu quy vi dd ding ky vio mot nhém
Denti-Cal 2 DENTI-CAL SE CHI TRA BAO NHIEU?

Quy vi khong cdn cung cdp thong tin vé tinh trang nhdp cu ciia

st o Fetie i R e U i B Denti-Cal sé& trd dén $1,800 mdi nim cho nhitng dich vu

dugc bdo hiém. Ndi cung cép dich vu nha khoa phai

5 THANH TOAN kiém tra v6i Denti-Cal xem quy vi da sit dung hét han
Ngudi cung cip dich vu cho quy vi phai bdo cho quy vi biét mic $1,800 hay chua trude khi ho diéu tri cho quy vi.
phén nao dudc va khong dude Denti-Cal thanh todn. Noi Néu c6 thé ching minh 12 cén thiét v& mit y khoa, thi
chip nhén Denti-Cal khdng dudc thu tidn cia quy vi néu dich mitc chi trd c6 thé vugt qud $1,800.

vu dé dugc Denti-Cal thanh toan.
Mot sd dich vu khong tinh vao han mtc $1,800, bao

§ HAY CHU Y PEN KE HOACH TRA GOP gdm riing gia, dich vu cép cttu, dich vu lién quan dén
M@t vai phong nha c6 thé khuyén quy vi ding ky trd gép thai sdn, va cdc dich vu chdm séc dai han.
ho#c trd bing thé tin dung cho nhitng dich vu khong dudc
Dejltl-lel 0}11 tr:jl. I'(hong can ph:'u V(): vang fiang }(y. \Hay/ 3 QUY VI CO QUYEN KHIFU NAI
chac chan 1a quy vi dudc gidi thich bang ngdn ngit ma quy : :
vi hidu truéc khi ky bat ky gidy td nao. Quy vi s& nhin dugc thong bdo néu bi tir chdi va quy vi

c6 quyén khiéu nai.
7 HAY HOI NHA SY CUA QUY VI

Piéu quan trong 13 quy vi hiéu tinh trang stc khoé ctia minh i NfuU QUY VI CO MEDI-CAL GIOI HAN
va ké hoach diéu tri. Hiy héi nha s§ ho#c bdc s§ ctia quy vi . )
ba cau hdi don gidn nay (Tu AskMe3):

1. Vén d2 chinh cda t6i 12 gi?

2. T6i cin phai lam gi?

3.Tai sao lam nhu vay lai quan trong véi t6i?

Néu quy vi bi giéi han (con goi 1a Medi-Cal khén cép), thi
phiic 1¢i nha khoa chi bao gdm nhd ring va cip ctiu (nhu
12 dau dir doi, gdy ring, chdy méu trong miéng khong cAm
dudc, van van.)



